
LA PRIMA GIOIELLI 

United Group International S.r.l. · Via della Robbia n. 42 · 36100 Vicenza (VI) · Italy  

Tel. +39 0444 1791049 · customercare@laprimagioielli.it · VAT No. 03727500245  

SIZE EXCHANGE REQUEST FORM 

Version of 22/10/2026 

To be sent within 15 days of receiving the product.  

Order No. _____________________ 

dated ___________________________ 

The undersigned:  

Name and surname ______________________________________________ 

Address (street and no.) ________________________________________ 

Postcode, city, country ___________________________________________ 

Email and telephone ____________________________________________ 

purchased the following product on the website www.laprimagioielli.com:  

Item code (SKU)  Quantity  Price (€)  
      

 

Size received ____________________ 

Size requested ___________________ 

and asks to exchange it for the same product in the size indicated. If the requested size is not 

available, the Customer will receive a purchase voucher equal to the price of the returned product.  

The product will be returned intact, in its original packaging and with the purchase document, 

following the instructions received.  

 

Place and date ______________________          Customer's signature ______________________  

Send to: customercare@laprimagioielli.it or by registered letter with acknowledgement of receipt to the address in the 

header.  


